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A February photo taken from The Great Orme last 

Sunday. The snow on the hills was stunning! 

 
It has been a particularly bad winter this year but I am pleased to say everyone has 

made the effort to get into work one way or another; the snow hasnôt hindered us too 

much. The end is nigh though, signs of Spring are occurring ï snowdrops, daffodils 

etc.  

 

The Management Team would like to welcome Phil Skaife who started this month as a Trainee Manager on The 

Marina. Phil has been with us four years and I am sure everyone will be pleased with Philôs success. He was the best 

candidate at the interview. We all wish him well and hope to see him registered as a Manager a.s.a.p.  

 

In the office we are all on a high this month due to the success of the mail shot Carina sent out at the beginning of the 

month. We have had lots of interest in PRESTWOOD from social workers etc., and from that interest we have had 

referrals. These referrals have resulted in, so far, 10 possible new service users. At last it looks as though we may have 

our beds full again ï and a waiting list! Back to the old days hopefullyéé..Everyone has pulled together to spark this 

interest in PRESTWOOD again ï real team work, and it has brought back the team spirit. Well done everyone 

involved. A new training schedule is in the making and new external trainers are being looked into so we can ensure 

that all support workers are trained and confident in dealing with the new service users and their complex issues. We 

have also been interviewing new support workers because new service users mean that new support workers are 

needed. Exciting stuff for us in the office and it has put a spring back into our step! 

 

I am pleased to say that after the notorious £19 leg of lamb fiasco earlier this month we have had far more sensible 

shopping receipts from all the houses. Even though the housekeeping money has been reduced most houses have still 

managed to save money again this month. Please try and maintain this economical shopping standard as we have to 

show our service users how to spend wisely and how to cook homemade, nutritional meals. Shop and cook as you 

would for yourselves at home and Iôm sure that wouldnôt include some of the luxuries we have seen on receipts lately. 

Remember all monies spent are public money and every penny has to be accounted for and shown that it is being spent 

wisely. Shop as little as possible, but bargain shop wherever possible. We will continue to monitor all receipts. 

 

The first new unit at Y Gilwen should be registered very shortly and we will have our first service user in situ a.s.a.p. It 

will be good to see Y Gilwen full and running, as it should be in the not too distant future. The new units look fabulous 

and we are holding the managers meeting at Y Gilwen this Friday so all the Managers can see both units and therefore 

know what they are trying to sell to anyone who may be interested in them for their service users.  

  

The staff house moves that have taken place this month have proven to be really successful, especially for the service 

users. New faces have sparked new activities and things like the weekly walks, gardening, cook ins etc are beginning to 

take place again. It certainly gives a new verve to the job when new blood is introduced into a home. We have had 

nothing but positive feedback from most houses.  

 

With all this new vigour running through the Company are there any new ideas for our summer party? We need 

something different other than the usual games we have had for the last few years ï something that will attract people 

to come and join in so that the old miseries within the Company that tell everyone ónot to bother- itôs boringô will be 

proved wrong! Ideas please so we can plan and book somewhere early enough. 

 

This month Beryl from the office, on my request, has written a little bit about herself and her job so that new support 

workers and service users will know her and what she does within the Company. The office staff are extremely 

important in the running of the Company, for a start without them we would have no wages each month! Each month 

we will have a written piece on each of the office staff, then each of the Managers and then hopefully we can get some 

of you to contribute so we can get to know whoôs who within PRESTWOOD. 

 

Well, thatôs it for now. Thank you for all your hard work and for getting yourselves into work in terrible weather 

conditions 

 

Lynda 
 

 



 

 
 

 

 

 

 
 

 

 

We thought we would introduce you to our office staff, so each month we will put 
a piece in PULP: 

  

 

Who are you? 

I am Beryl Jones and I work at Head Office in the Finance Department as an Accounts 
Administrator 
Your family? 

I have been married forever and have a son & daughter and 2 gorgeous grand children 

What are your interests? 

Gardening, shopping and I enjoy playing with my grandchildren. 

How long you have been at Prestwood? 

I have been at Prestwood for 6 years 8 months 

What do you do?  
I look after the finances for the Company which includes paying invoices on the banking, 
transferring monies between accounts, housekeeping, petty cash, credit cards, processing the 
invoices on the accounting system, allocating payments and chasing up non payment and also 
updating all finance records. 

Other duties include booking holidays for the clients, car hire and updating client finances to 
include money requests. 

I am the direct link with Catalyst who maintain our Server and computer equipment 

I upgrade the mobile phones, record the meter readings and download client reports once a 
month onto disc 
What changes have you had in your job lately? 

Two months ago I learnt how to process the invoices on Tas from the accountants and have 
taken the task back from them which saves on costs for the company. 

What you like/dislike about it? 

I like to be busy and enjoy working with figures.   
I find it very frustrating when given a new task and there is no one to ask for advice  

 



 

 

 

 

 

Y Gilwen Pulp Feb 2010 
 
 

Louise has now moved into Y Gilwen and is settling in beautifully. She is a 
fantastic cook and our recipe this month is one Louise cooked from scratch and 
everyone thought was delicious. It is a very healthy dish, and also recommended for 
anyone who needs to be watching their cholesterol intake. 
She now has her programme up and running, which includes Welsh Classes and an 
evening knitting club, where she is meeting new friends. She is also swimming over 
30 lengths at a time at the swimming baths, and joining in group activities when 
she can. 

 

   
Here are some of Louiseõs knitted toys. Clever isnõt she? 

 
Louise is also a keen Rugby Fan and is following the Six Nations tournament 
avidlyésupporting Wales. She is hoping some time in the future to attend a match 
and be able to cheer her team on in person. 
 

 
 
Best of Luck toJohn Jones as he leaves Trinity. He will be missed by many. 
 

 



 

Jackie, Lesley, Louise & Tichõs Gardening Project. 
The gardening project is well under way with lots of enthusiasm from everyone. 
Plans have been drawn up, seeds purchased, plots chosen and tools cleaned.  
Everyone has been allocated their tasks and we are looking forward to seeing the 
results.  
Hereõs a few òBEFOREó pictures so we can see the changes over the next few 
months. We have a few snowdrops already coming through, but nothing else. 
 

 
 

 
 

 
 

Lesley has had another home visit, and enjoyed catching up with her family and 
friends. 
She still has a full and active programme and has a number of Valentine Dances 
and Discos to look forward to. 
She has just had a fresh new haircut and colour and is looking very glamorous. She 
has also been sorting out her outfits and wigs for her upcoming Butlinõs 70õs 
Holiday!   
 
 
 



 
 

The Answer to last months Puzzler is Twelve! 
 

Well done to anyone who got it right! 
 

 
 
 
 

Gilwenõs Recipe of the Month! 
 

 

Chicken Skewers with Cheesy Jacket Potatoes 
     

 

Serves 2  

Prep time :10 mins  

Cook time :55 mins  

Ingredients 

¶  2 baking baking potatoes, 

scrubbed  

¶  4 tbsp Benecol Light Cream 

Cheese Style Spread  

¶  1 tbsp snipped chives  

¶  2 x 125g (4oz) chicken 

breasts, cut in strips  

¶  1 tbsp Benecol Buttery 

Spread, melted  

¶  1 clove garlic, peeled and 

crushed  

¶  1 tsp dried mixed herbs  

¶  mixed leaves and Parmesan 

cheese shavings to serve  

 
 

Method 

    

¶  Preheat the oven to Gas Mark 6/200C/fan oven 180C. Place the potatoes on a baking sheet and cook for 30-45mins 

until tender. Remove from the oven and cut open. Scoop out the cooked potato into a bowl. Mix together the potato, 

Benecol Cheese Style Spread, chives and season with salt and pepper. Spoon back into the shells and return to the oven 

for 10-15 mins to heat through.  

¶  Preheat the grill to medium. Thread the chicken strips onto 2 skewers. Mix together the Benecol Buttery, garlic and 

mixed herbs. Brush over the skewers. Grill turning occasionally for 5-8 mins until cooked through.  

¶  Serve the potatoes with the chicken skewers, mixed leaves and some Parmesan shavings to garnish.  

 

  

 
  

 Nutrition Information Per Serving    

  

  Energy (kcal)  535   

   Fat (g)  12.2    

  Of which saturates (g)  3.5   
 

 

 

 

 

 

 

 

 

 

 



 

 

 

Trinity in February  
 

Life has been very busy over the last month at Trinity. 

 

Diane has been very active buying things for her room which she is busy redecorating. She says she and her 

support worker will óShop till we dropô, which they almost did. She has also been shopping for clothes and 

has several new outfits.  She has also had a new hairstyle which looks great. 

Diane is enjoying her college so much that she is going to start a second course soon.  She has started 

swimming again which she enjoys and is now cooking meals in her room.   We hope there will be some 

photos next month. 

Congratulations to Diane on gaining her first certificate from college on her Welsh course. 

 

John has been working during the week at Acorn and Bron y Nant and has been horse riding, swimming and 

going to discos.  He is becoming quite an expert at cards and regularly beats the staff at Rummy. 

He had lots of presents for his birthday in January and is spending time on a regular basis with his sister. 

He is also a wordsearch expert and spends a lot of time in the conservatory in his free time working his way 

through the book.  
 

 
 

Natalieôs father visited her this month and she went out for walks and meals. 

She enjoys her trips to Pensarn, although says she will be missing John Jones when he retires at the end of 

this month. 

 

Patrick  is still working at Pinewood and says he has been with them for 8 years. He also attends the discos 

and enjoys his days off in town at the local cafes. 

He is still an avid western fan and is proud of the John Wayne calendar that Gwynfor bought him for 

Christmas. 

 

 

 

Gwynforôs social life is still very full, attending discos and parties with the Mencap Mon group. He wasnôt 

too sure about the pantomime at the Theatre Cymru, but when he came back was calling out to everyone óItôs 

behind youô. 

 He is busy planning his holiday for June at the Surrey Theme parks, and is also arranging his birthday party 

for August. 

He is excited that he will shortly have access to an allotment, and is already planning what food he can grow 

for the house. 

Congratulations to Gwynfor on gaining his first Certificate at college. 
 

 

 

 



 

 

 

 

 

 

Carina would like to thank all her hard working staff. You are all supporting the Service Users and your team 

brilliantly. Thank you to Chris Kelly for supporting Diane to decorate her room. Itôs looking very girly! 

                                                              
 

Can we also wish John Jones all the best in his retirement at the end of the month. John has been with the 

Company many years and is well liked by all the staff and Service Users. He will be sorely missed in Trinity 

but has promised to drop by every now and again to see how everyone is doing. We hope to see you all at his 

farewell tea party on Thursday 25
th
 Feb at 3.00pm in Trinity. 

 
 

 

 

 

 

 

                  
 

 

CONGRATULATION S 
 

To Anwen and Harry 

 

on their engagement 

 

on Valentineôs Day, 14th February 2010  

 

 
 

 

 

 



 

 

 

 

 

 

 

 

 

 
 

FEBRUARY 2010 . . . 

 

 

 Has had a monster month full of activities, events; and she even managed to cram 

in a holiday!  

 

Her diary has been inundated, th anks to the dedication of her òP.Aó (Lily Boyd).  

 

Lily has been on the receiving end of many a phone call to ensure that Glenys attends all ôRed 

Carpetõ events pencilled on the agenda.  

 

Glenys and Lily enjoyed a fun filled holiday to Tenerife! They were both treated to first class 

treatment from start to finish, with their first port of call being the airport. Glenys was whisked away 

and sat down to enjoy a hearty breakfast before flying with plenty of leg room!  

 

 

 
 
Glenys looking very glam here after st epping off her own personal, chauffeur driven train . . . how 

the other half live hey!  

 

 

 

 

 


